Working at Valvoline Instant Oil Change is a great opportunity if you:
-enjoy working face-to-face with customers
-desire growth and a challenge
-are energetic, enthusiastic and have a positive attitude
-are willing to work hard
-and enjoy being part of a team
Then this job is for YOU!

No Automotive Experience Necessary!

What does a Customer Service Advisor do?

A Customer Service Advisor greets the customers as they drive onto the lot, presenting
oil change options and additional services based on manufacturer recommendations.
Their goal is to create repeat customers by presenting services in a way that results in
trust and sales. Customer Service Advisors also provide under the hood services as
needed.

What does it take to be a Customer Service Advisor?
You need to be able to:

« Enjoy face-to-face interaction with the public

e Work in varying temperature conditions

o Work quickly

« Evaluate customers' needs

e Master products, services, and company knowledge
e Work on your feet for extended periods of time

We provide the training - you provide the desire & ability to learn - so that you can
confidently and competently interact and communicate with customers.

We value our team members, so all full-time employees hired are eligible to participate in
our many outstanding benefit programs. In addition to standard benefit programs, like
medical, dental and life insurance, here are some of the programs we offer that our
competition does not:

-A FUN work environment

-Flexible hours - and no late nights

-Free uniforms and dry cleaning service

-Paid vacation and holidays

-Employee credit union

-Employee savings plan - the company matches your first 5% at 110%

-And much more...




Click this link to apply:

http://www.vioc.com/about/careers.html

Applicants must be authorized to work in the United States. We value diversity and provide opportunities for
every individual to reach their potential. EOE M/F/D/V

Starting at $9.85 DOE
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